I.  National Career Development Association Career Counseling Competencies

The complete document of Career Counseling Competencies developed by NCDA can be found on their website at http://www.ncda.org as a PDF document.  The competencies outlined below are seven of the eleven total competencies outlined by NCDA.  The following are those areas of career counseling that trainees are expected to attain competency.  They have been adapted to correspond with the setting and training opportunities specific to University Counseling & Consulting Services.  Each area of competency includes performance indicators.

A.  Career Development Theory

Theory base and knowledge considered essential for professionals engaging in career counseling and development.  

1. Counseling theories and associated techniques.

2. Theories and models of career development.

3. Individual differences related to gender, sexual orientation, race, ethnicity and physical and mental capacities.

4. Human growth and development throughout the life span.

5. Information, techniques, and models related to career planning and placement.

B.  Individual Counseling Skills

Individual competencies considered essential to effective career counseling.  

1. Establish and maintain productive rapport with clients.

2. Collaborate with clients in identifying personal goals.  

3. Identify and select techniques appropriate to client needs, psychological states and developmental tasks.

4. Identify and understand personal characteristics, social contextual conditions, familial, subcultural and cultural structures and functions as they are related to and/or affecting clients’ career concerns.

5. Identify and understand clients’ career decision-making processes.

6. Identify and understand clients’ attitudes and biases toward work and workers based on gender, race, and cultural stereotypes.

7. Challenge and encourage clients to take action to prepare for and initiate role transitions by locating sources of relevant information and experience and acquiring skills needed to make role transitions.

8. Support and challenge clients to examine life-work roles, including the balance of work, leisure, family, and community in their careers.

C.  Individual Assessment

Assessment skills considered essential for professionals engaging in career counseling

1. Assess personal characteristics such as aptitude, achievement, interests, values, and personality traits.

2. Assess leisure interests, learning style, life roles, self-concept, career maturity, vocational identity, career indecision, work environment preference, and other related life style/development issues

3. Assess conditions of the work environment (such as tasks, expectations, norms, and qualities of the physical and social settings).

4. Evaluate and select reliable instruments appropriate to the client’s gender, sexual orientation, race, ethnicity, and physical and mental capacities.

5. Report and interpret findings from career assessment instruments appropriately and write an accurate report of the results

D.  Information/Resources

Information/resources base and knowledge essential for professionals engaging in career counseling.

1. Education, training, and employment trends; labor market information and resources that provide information about job tasks, functions, salaries, requirements and future outlooks related to broad occupational fields and individual occupations.

2. Community/professional resources available to assist client in career planning, including job search.  

3. Changing roles of women and men and the implications that this has for education, family, and leisure.

4. Methods for good use of computer –based career information delivery systems and compter-asssisted career guidance systems to assist with career planning.

E.  Diverse Populations

Knowledge and skills considered essential in relating to individuals that impact the career counseling and development process.

1. Identify development models and multicultural counseling competencies.

2. Identify developmental needs unique to various diverse populations, including those of different gender, sexual orientation, ethnic group, race, and physical or mental capacity.

3. Identify alternative approaches to meet career planning needs for individuals of various diverse populations

4. Identify career development programs and community resources to accommodate needs unique to various diverse populations.

F. Ethical/Legal Issues

Knowledge and skills considered essential for the ethical and legal practice of career counseling.

1. Adherence to ethical codes and standards (e.g. APA, ACA)

2. Current ethical and legal issues which affect the practice of career counseling with all populations

3. Current ethical and legal issues with regard to use of computer-assisted career guidance systems.

4. State and federal statues relating to client confidentiality (e.g. HIPPA).

G.  Technology

Knowledge and skills considered essential in using technology to assist individuals with career planning.

1. Various computer-based guidance (Discover) and information systems (iseek) as well as services available on the internet.

2. Standards by which systems are evaluated

3. Characteristics of clients, which make them profit more or less form use of technology-driven systems.

4. Ways in which to use computer-based systems and internet services to assist individual with career planning that are consistent with ethical standards.

II. Six Stages of Modern Career Development (adapted from Michelle L. Casto)

When making a career decision, most people progress through each stage in a circular fashion. But it is common for people to go back and forth between stages as they gather more information about themselves, the world of work, and as they begin aligning their career decision with their age, developmental stage, and life goals. It is safe to say that no matter what career stage you find yourself in now, you can be sure that you will enter and re-enter these six stages many times throughout a lifetime. 

Assessment Stage

In the Assessment Stage, you are getting ready for your life’s work. This stage is characterized by unawareness, in that you are not sure what your values, strengths, and weaknesses are. You start to feel like you want to know more about yourself and make a conscious effort to get in touch with who you really are.  

Key Tasks: 

· Taking assessment instruments 

· Working with a career counselor or career coach

Investigation Stage

In the Investigation Stage, you are researching what work exists in the world. This stage is 

characterized by feelings of confusion, in that you are not sure what career options exist for you. You may feel overwhelmed with all of the different jobs and opportunities that exist as you begin the process of researching the modern world of work. But if you approach this stage with a positive frame of mind, you will find that you will learn about many possibilities you may have never considered. 

Key Tasks: 

· Researching the world of work 

· Conducting informational interviews with people in your chosen field 

Preparation Stage

In the Preparation Stage, you are still getting ready to do your life’s work. This stage is 

characterized by feelings of excitement, as you think of how wonderful it will be to perform 

meaningful work. However, there is still much work to be done, and in order to be successful, 

you have to be prepared.  

Key Tasks: 

· Gaining knowledge and experience 

· Setting goals and adopting a success-oriented mind-set 

Commitment Stage

In the Commitment Stage, you feel confident, in that you have figured out what you are meant to do. Sometimes people have known all along what they were meant to do, but were not able to  

commit to the process of making it happen. At this stage, more than ever, you must focus your 

energy and keep your eye on the target. 

Key Tasks: 

· Conducting a job search 


· Negotiating and accepting a job offer 

Retention Stage

In the Retention Stage, you feel comfortable in your career field, as you now have figured out 

how things work in your industry. You may want to remain committed to your career by continually updating your skill set and staying current with industry standards. 

Key Tasks: 

· Providing first-class customer service skills 

· Building a professional network 

Transition Stage

The Transition Stage is characterized by feelings of discomfort, in that you are unsure of what you will be doing next (and/or if you will be happy). In this stage, you learn to make conscious changes in your career direction. 

 Key Tasks: 

· Making career changes 

· Developing resiliency 

III. Putting the Pieces Together – UCCS Career Counseling Model

Career Counseling Model 

Career Planning Process

Counseling Individual Major Changers

A.  Self-knowledge

Career counseling inventories 

Interpretation of test results/Questions to aid interpretation

Abilities and skills


Identifying your skills 


Self-analysis checklist


Campbell Interest and Skill Survey (see below)


Transcript and standardized test scores

Interests


Strong Interest Inventory: 

  Holland personality types,

  The six interest types

   Use of codes in interviewing


Campbell Interest and Skill Survey


   CISS Orientations, Basic Scales and Occupations



Course work (transcript and high school courses)

Values


Minnesota Importance Questionnaire 


   MIQ Interpretation


  Translating needs into rewards

Self-evaluation of work-related values 

What I value most 


Values/Skills 


Oscar 

Attitudes and Beliefs


Career Factors Inventory 


  Definitions of the career factors/What to think about

Decision Making Style


Career Factors Inventory


Integration worksheet for inventories


Use of Holland types in designing career interventions 


Making decisions, A logical process


Decision making as a strategy for mastering transitions


Career decisions: The influence of family and friends 


Action learning contract: Guideline for completing/Reflection and analysis


Individual action plan: Instructions for completing

Life Stage


Stages of professional careers 


Stages of modern career development (see outline)

B.  Career Information

Career myths

Some Common Career Myths


Debunking career myths

Educational and training opportunities


Advising and Career Services Offices


Investigating a college major


Informational interviews


Informational interviewing 

Structure of the work place


Investigating a career


iseek


www.career.umn.edu


      Employment trends and outlook



Computerized and online resources 



Directory for career and employment internet sites



www.career.umn.edu

State of the economy


Minnesota Employment Review (CDC library)

C. Significant Others

Expectations and feelings of others

Family traditions


      Cultural influences


Career Decisions: The influence of family and friends


Coping strategies checklist

Future interpersonal plans (partnering, children, travel)

Other’s plans (partner/spouse’s career, finances)


Interview

IV. Resources

A. Career Counseling Inventories

B. MBTI Resources

C. Website

1. Major Decision Workbook – web page

2. Majors/Holland Code/College – DYP handout

3. Discover - handout

4. Internet Research: iseek, OneStop, OOH 

(see Computerized and online resources handout)

D. www.career.umn.edu and Undergraduate Career Services brochure

E. Ask Jennifer!!

