Informational Interviewing

“INFORMATIONAL INTERVIEWING” is career counselor jargon for the process of systematically RESEARCHING A CAREER FIELD through a series of in-person, workplace visits with people already employed in similar jobs.  It is one of the most valuable career development tools.  

SOME MAJOR BENEFITS OF INFORMATIONAL INTERVIEWING ARE:

1. It DEMYSTIFIES the field or position you’re interested in, -- making it possible for you to speak more knowledgeably about what you want to do, and – helping you decide whether this is really an appropriate career choice.

2. It provides you with explicit JOB DESCRIPTION that you need in developing a sharp and focused resume, and a source of CONSTRUCTIVE CRITICISM if you’ve brought a draft resume with you.

3. It contributes VALUABLE PERSONAL CONTACTS for your job search networking, which is the time-tested, surest route to a good job.

SOME GUIDELINES REGARDING INFORMATIONAL INTERVIEWING:

1. DON’T CONFUSE IT WITH A JOB INTERVIEW; be clear, honest, and unambiguous about your motive or agenda, and stick to the agenda of just getting career information, not fishing for a job opening.

2. MAKE AN EXPLICIT APPOINTMENT for short period of time (say 20 minutes); be on time, and leave on time.

3. ARRIVE THOROUGHLY PREPARED with the questions you want answered.

4. LEAVE WITH AT LEAST TWO REFERRALS to other people in the field that you can talk to in the same way.

5. TAKE DOWN NOTES IMMEDIATELY after the interview, recording everything you learned.

6. SEND A THANK-YOU NOTE right away.

7. KEEP WELL-ORGANIZED RECORDS of your informational interviewing process.

HOW DO YOU FIND PEOPLE TO INTERVIEW?

1. Ask your friends and acquaintances, “Who do you know who works at a job SOMETHING LIKE the one I’m looking for?”  Then ask THEM, “Who do you know who works at a job JUST LIKE the one I’m looking for?”  That’s the most common and direct way, another is:

2. Check with a local career counseling center . . . a nonprofit agency or a community college placement center for leads on people available for informational interviewing.

FOR MORE ON INFORMATIONAL INTERVIEWING (and why you shouldn’t CALL it that), see:

What Color Is Your Parachute, R. Bolles, latest edition.

