Informational Interviews

What is an informational interview?

It is a tool to gain information about a given career option by talking to people who have the information you need.  Informational  interviews help you to make contacts today that will pay off in the future.

How do I conduct an informational interview?

Step 1
Identify the career fields, industries, and organizations that you want to investigate further.

Step 2
Find the most appropriate people to talk to in a particular field or organization.  You can use the    

              phonebook to get names, as well as referrals from friends and family.

Step 3
For each person, prepare a list of questions that you want to ask.  Build in enough time to ask new 

              questions generated by the conversation.  (See Sample Questions below.)

Step 4
Call to make an appointment to talk to them, either in person or over the phone.  Let them know 

              where and how you got their name and number.  Assume that they will not have time to talk to you 

              immediately and that you will need to make an appointment to speak with them at another time.  

              However, if they offer to speak with you immediately, proceed with the interview.

Step 5
If the interview will be conducted in person, dress professionally.

Step 6
Be sure to mention that this is information only, not for a job.  If they fall into job interview mode, 

               restate that your goal is for information only.

Step 7
Take notes during the interview.

Step 8
Ask them for names and phone numbers of other people to talk with in the field.

Step 9
Send them a thank you note.

Sample Questions:

· What is it that you do day in and day out?

· What is the work setting like?

· What are your co-workers like?

· How did you get where you are today?  What is the best training or education to acquire?

· What are your working hours?

· How secure is employment in this field?

· What are the best and worst things about your career?

· What is the general salary and benefits for your position?  (If they don’t mind telling you.)

How many interviews should I do?

Do at least three interviews per occupation.  This will help you gain an unbiased view of what that career is really like.

