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University Counseling & Consulting Services
Eligibility and Fee Policy
1. Our primary counseling mission is to provide services to currently enrolled, degree-seeking students.  A currently enrolled undergraduate student is defined as one who is a) taking 13 or more credits per semester and b) seeking to complete a degree or certificate program at the University.  Students meeting these criteria will not be charged for counseling.

2. Undergraduate students working toward a degree or certificate program and taking 1 and 12 credits will be charged $15.00 per individual counseling session.

3. Students not working toward a University degree or certificate (e.g. adult special students, non degree-seeking College of Continuing Education students etc.) will not generally qualify for services.  However, there may be circumstances where it is appropriate to offer limited services to these students.  Examples would include an adult special student taking a large number of credits with a clear academic focus, or a College of Continuing Education student who will be enrolling in a degree program at the University the following semester.  Any counseling offered to these students would typically be focused on academic or career issues, and not on personal issues.

4. If a counselor feels that it is appropriate to offer counseling to a non‑degree-seeking student, the counselor should consult with the Director or Clinical Director to determine whether counseling will be offered and at what fee.

5. Graduate students with active status in their programs and making significant progress towards completing their degrees will not be charged for counseling services.  Students have active status if (1) they are enrolled for 6 credits during fall or spring semester, or 3 credits during summer semester; (2) currently working on their thesis or dissertation; or (3) currently working as a teaching or research assistant. 
6. Zero-level courses are included at their equivalent in determining the number of credits for which a student is registered.

Special Cases

1. Prospective Students: A prospective student is one who has NOT yet been admitted to the University and is thinking of possibly coming here.  For such students the following limited services would be offered.

· Career Assessment Package (4 sessions plus testing).  The fee for University of Minnesota Alumni Association members is $350.00, and $400.00 for non‑members.

· Learning Skills Assessment Package (2 sessions plus testing as needed).  The fee is $75.00 per session plus applicable testing fees.

2. No general counseling is offered to prospective students (other than a one‑ session WIC appointment followed by a referral to community resources).

3. If a student is enrolled at the start of the semester for more than 13 credits, but then drops below 13 credits during the semester, they will not be charged the $15 per session fee.

4. Newly Admitted Students: A student who has been admitted and plans to attend the University in the next available semester will be treated as an enrolled student and charged according to current credit load ($15.00 per session or no fee per session).  These students are eligible for Career and Academic Skills counseling.  If a counselor feels that it is appropriate to offer personal counseling to a newly admitted student, the counselor should first consult with the Director or Clinical Director.

5. Students with Disabilities: Some students with disabilities take fewer than six credits per semester because of a disability.  In such cases the counseling fee will be waived.

6. Summer Fees: During the summer there will be no counseling fee for degree-seeking undergraduate students taking at least 3 summer school credits.  Undergraduates taking between 0 and 2 credits can be seen for counseling for the $15.00 fee, provided that they are enrolled for classes the upcoming fall semester.  Students not taking summer credits and not enrolled for fall will not qualify for personal counseling, and will need to pay alumni/community fees for any other service for which they are qualified.

7. Recent Graduates: A student who is graduated within the last six months and who is seeking counseling for transition help from the University to the work world is considered a student, not an alumnus.  Such a student would pay $15.00 per session.  If the student is unemployed, this fee can be waived.

8. Suspended Students: Suspended students not taking any classes may receive counseling for the $15.00 fee for a limited period of time (not to exceed one semester) after suspension to make a transition out of the University.

9. Partners of Clients: Although UCCS does not offer marital or couples counseling as a specialty, a counselor may decide that including the partner of a client for a limited number of sessions may be appropriate.  In this rare case, no additional fee is charged over and above any fee already being paid by the client.

10. Post Secondary Option (High School) Students: High school students attending the University are considered University students and are eligible to receive counseling with the same fee structure as for other University students.  Fees would be determined using both University and High School credits currently enrolled.

11. Post-Docs and Medical Residents: Post-docs and medical residents will be seen on a limited basis (1-3 sessions) with no fee as a courtesy to the referring academic department.  These individuals will likely have health insurance including some mental health benefits and attempts should be made to refer to outside resources.

12. Faculty and Staff.  Faculty and staff may be seen without a fee on a brief consultation basis to assess the nature of the concerns and determine appropriate referral resources.  These people should be referred to the University of Minnesota Employee Assistance program.

13. U of M Alumni, as well as members of the general public, can participate in the Career Assessment Package, a combination of career testing plus a limited number of individual sessions with a career counselor.  The package allows for up to four counseling sessions, career tests and up to one-year access to Career Development Center Resource Library.  The cost for this package is $350.00 for University of Minnesota Alumni Association members and $400.00 for non-members.  Additional sessions beyond the four provided can be purchased at the $75.00 rate.

14. Limited learning and academic skills counseling may also be offered on a space-available basis to alumni or the general public at the rate of $75.00 person session with testing fees charged at non-student rates.  These fees are non-negotiable and cannot be waived.

15. Personal counseling will not be offered to University alumni or members of the general public.  If an alumnus or member of the general public requests any service other than career counseling or limited academic skills, the Director or Assistant Director should be consulted to determine if it is appropriate to offer such counseling.

Counseling Fee Procedures
1. Determining Individual and Group Counseling Fees: The front desk staff will determine if a client is fee-paying from the intake form.  The front desk will note the amount of the fee on the intake form and will enter the fees due in the comment section of the counselor’s appointment schedule. 

2. At the time the fee is determined, front desk staff will have the client sign a Fee Agreement.  The client will receive one copy of this form, with the other copy going to the Records Department to be scanned into the client’s file in Titanium.  
3. Collecting Fees for Individual Counseling: Each client will pay the fee prior to each session.  Only UCCS staff assigned this responsibility will collect fees.  Counselors are not to collect fees unless designated by the Director to be able to do this.  

4. Collecting Fees for Group Counseling: As with individual counseling, front desk staff will determine if a student in a group needs to pay fees.  Group clients can pay the fee on a per-session basis, or in one payment for all group sessions meeting that semester.  The session fee will apply even if the student does not attend the session (unless waived by counselor).

5. Clients purchasing a counseling package (career or academic skills) are asked to pay in full at the time of the first session. If the client is unsure about purchasing the entire career package, the client may pay for an initial session plus a small administrative fee. These charges are non‑refundable, but $50 will be applied to the cost of the full package if the client decides to participate.  No fees will be refunded once the client has continued in any package program activities beyond the initial session (additional sessions, testing, consultation, etc.).
6. Session fees will not be pro-rated if the client shows up late for an appointment.

7. If a scheduling discrepancy occurs, clients will be charged session fees based on what is scheduled in the UCCS computer scheduling system.

8. New fee-paying counseling clients can receive their first session free if the counselor determines that the appropriate placement for the client is outside of UCCS services.

UCCS Counseling Fee Summary

	IF YOU ARE 
	YOUR FEE IS* 

	


	A degree-seeking undergraduate taking 13 more credits (3 or more during summer sessions)** 
	No Fee 

	


	An undergraduate degree-seeking student taking 1-12 credits (0-2 credits during summer sessions)** 
	$15.00 per counseling session 

	


	A graduate student taking 6 or more credits, or 1-5 thesis/dissertation credits or otherwise actively working towards degree completion.
	No Fee 

	


	An incoming graduate student enrolled for the next semester 
	No fee 

	


	A high school student taking classes at the University of Minnesota 
	No Fee 

	


	A student already admitted to the U of M and enrolled in the next session classes are offered, but not yet taking classes (eligible only for Career and Learning Skills Counseling) 
	$15.00 per counseling 

	


	An alumnus of the U of M who has graduated within the last six months (limited number of sessions) 
	$15.00 per session 

	


	A non-U of M student participating in the Learning Skills Assessment Package*** 
	$75.00 per session 

	


	A U of M Alumni Association Member taking the Career Assessment Package*** 
	$350.00 package cost 

	A non-U of M Alumni Association Member taking the Career Assessment Package*** 
	$400.00 package cost 

	


	A College of Continuing Education Student                                                                              Reviewed on a case-by-case basis                                                      


A. If a student is enrolled at the start of the semester for more than 13 credits, but then drops below this amount during the semester, he or she will not be charged the $10 per session fee.

B. Some students with disabilities take fewer than 13 credits per semester because of a disability.  In such cases the counseling fee will be waived.

C. Suspended Students: Suspended students not taking any classes may receive counseling for the $15.00 fee for a limited period of time (not to exceed one semester) after suspension to make a transition out of the University.

D. Post-Docs and Medical Residents: Post-docs and medical residents will be seen on a limited basis (1-3 sessions) with no fee as a courtesy to the referring academic department.  

E. Faculty and Staff should be referred to the U of M Employee Assistance program.
* Additional fees will be charged for testing.
** Undergraduate students not seeking a University degree generally do not qualify for personal counseling 
*** For package programs (Career Assessment Package, Learning Skills Assessment Package) we ask that you may pay in full at the time of the first session. If you are unsure you want to participate in the entire career package, you may pay for an initial session plus a small administrative fee. (The UCCS receptionist can inform you of the single session cost). These charges are non-refundable, but $50 will be applied to the cost of the full package if you decide to participate. No fees will be refunded once you have continued in any package program activities beyond the initial session (additional sessions, testing, consultation, etc.) 
Additional Fees

	Testing
	All students taking tests in the UCCS Test Center are charged a per-test fee to cover the scoring costs.  Fees differ for different tests based on scoring costs and the mode used to take the test (online versus paper and pencil).  The counselor can tell you the costs of the specific test(s) you are planning to take.



	Groups 
	Students with 13 or more credits:  Free 

Students taking 1-12 credits:   $15.00 for each group session attended.



	Consultation Fees


	Consultations fees are negotiated individually with the University unit or organization receiving consultation services.  Typically, no fees are charged if the consultation is related to the direct provision of services to students.



	Release of UCCS Records


	Tests Results Only or Test Results and Summary of File
$10.00

Copy of Entire Record




$25.00




Test Center Services
Note: Test Center procedures and fees are expected to change sometime during fall semester 2008.  UCCS staff will receive detailed information when the new procedures and fees go into effect.  Until then, please use the information that follows. 

Requesting Tests

In many cases, information from the variety of tests administered at UCCS may be helpful in the counseling process.  The Test Center has test manuals available which are sources of information about these tests.  

The UCCS Test Request Card indicates the tests available through UCCS Test Center.  A nominal fee is charged for testing (see fee schedule).

To request testing counselors must fill out a Test Request Card, placing a check mark in front of each test the counselor wishes administered, and forward this card to the Test Center.  At the end of the counseling interview, the client can take the test request card to the testing room receptionist in Room 9, Eddy Hall. (If the Test Center is closed, give the client the Test Center phone number to call and forward the testing card to the Test Center using the Testing mailbox in room 200).  

In the testing room the Test Center staff enters the date of test administration on the test request card when the client comes in to take the requested test(s).  For example:

WEB-BASED TESTS
Admin Date




_X_
CISS


9/17/08


___
CPPI 260

___
Firo B
The Test Center staff will either get the client started on the tests or file the test request card until the client comes in.  Note that clients must schedule an appointment with the testing office for all tests.

Tests results are usually delivered electronically to the Records Department and entered into the client’s file in Titanium.  The turnaround time for test results depends on when the client took the test and whether it was a paper and pencil or an online test.  Check the client’s Titanium file to see whether online test results are available.  To inquire when test results will be available, call the Test Center or the Records Department.
UNIVERSITY OF MINNESOTA

UCCS Test Center:  Test Administration Fees
Effective August 1, 2007  

Admissions and Placement Tests  

American College Test (ACT) 

     ACT Plus Writing


$50.00

     ACT without Writing                
 

$35.00

Miller Analogies Test (MAT)  

    Paper/pencil MAT


$65.00

    Computer-based MAT


$60.00                
  



CLEP for English Department at UM


$35.00 (plus $60 ETS fee)

	Paper/Pencil Counseling Tests
	Students
	Non-Students


	Adjective Check List (ACL)
	$ 16.00
	$ 25.00

	Beck Depression Inventory (BDI – 1)

    
	$   5.00
	$ 14.00

	CA Psychological Inventory (CPI)

               Narrative:                             


   
	$ 39.00
	$ 48.00

	Career Assessment Inventory (CAI)


               Interpretive:
   
	$ 14.00
	$ 23.00

	Career Attitudes & Strategies Inv. (CASI) 

    
	$   6.00
	$ 15.00

	Career Decision Scale (CDS)
	$   4.00
	$ 13.00

	Career Factors Inventory (CFI)                 


	$   9.00
	$ 18.00

	Learning & Study Skills Inventory (LASSI)
               
	$ 11.00
	$ 20.00

	Learning Styles Inventory (LSI) 
	$ 14.00
	$ 23.00

	Milan Clinical Multiaxial Inventory (MCMI-III)
	$ 22.00
	$ 31.00

	Minnesota Importance Questionnaire (MIQ)

   
	$ 11.00
	$ 20.00

	Minnesota Aptitude Test Battery (MATB)


   
	$ 47.00
	$ 62.00 

	MN Multiphasic Personality Inv. (MMPI-2)

   
	$ 13.00
	$ 22.00

	Myers-Briggs Type Indicator (MBTI)

         Self-scoring (Form M)


   

         Computer-scored Profile (Form M)   

	$ 12.00

$ 14.00
	$ 21.00

$ 23.00

	Modern Language Aptitude Test (MLAT)

   
	$ 45.00
	$ 58.00

	Scholastic Abilities Test for Adults (SATA)

   

         Timed and untimed:    

	     $ 13.00/pt.

     $ 15.00/pt.
	     $ 22.00/pt.

     $ 24.00/pt.

	Symptom Checklist (SCL-90-R)

         Profile Report

         Interpretive Report (limited availability)
	$   9.00

$ 15.00
	$ 18.00

$ 24.00

	Wechsler Adult Intelligence Scale (WAIS-III)**
	$ 85.00
	$105.00

	Wechsler Memory Scale (WMS-III) 
	$ 80.00
	$100 .00


Invigilation fee:  $30 per test                                                            

**WAIS fee must be prepaid in 9 Eddy.                                                                                    
UCCS Test Center
Web-Based Testing Fees* 

Effective August 1, 2007  

	Test
	Students
	Non-Students

	CISS 


	$19
	$28

	CPI  

Client Feedback Report

(Form 260 only)
	$24
	$33



	FIRO-B


	$16
	$25

	MBTI-M Career Report


	$18
	$27

	· MBTI-Q

Profile Report

Interpretive Report
	$24

$33
	$33

$42



	· SII

Profile Report

Interpretive Report


	$14

$20 
	$23

$29 

	· SII College Edition

Profile Report


	$14
	$23

	Strengthsquest


	$19
	$28

	Strong & Skills Confidence


	$17
	$26


*All online testing must be prepaid in the Testing Room, 9 Eddy Hall.

CISS Online is a Pearson NCS program; all others are SkillsOne except for Strenghtsquest.
UNIVERSITY COUNSELING & CONSULTING SERVICES

109 Eddy Hall, Minneapolis Campus / 199 Coffey Hall, St. Paul Campus

FEE AGREEMENT

University Counseling & Consulting Services (UCCS) charges fees for some types of counseling, testing, and other professional services.  The following information is given to help you understand your fee.

1. Your fee is (UCCS staff please fill in one or more below)

$______
Per 45 minute individual counseling session

$______
Per group session

$______
For the Prospective Student learning skills or career development package

$______
For the Career Assessment package

$______
To take the following tests in the UCCS Test Center
$______
____________________________________________

$______
____________________________________________

Other (UCCS staff please specify):

$______
____________________________________________

$______
____________________________________________

2. We ask that you pay the full fee before each counseling or testing session.

3. For package programs we ask that you may pay in full at the time of the first session.  If you are unsure you want to participate in the entire package, you may pay for one initial session at the fee of _________ plus an administrative fee of ________.  These charges are non-refundable but will be applied to the cost of the full package of you decide to participate.  No fees will be refunded once you have continued in any package program activities beyond the initial session (additional sessions, testing, consultation, etc.).

4. We also ask that you give a least 24 hours notice to cancel an appointment.  Exceptions to this 24-hour cancellation policy can be made for emergencies.  Please talk to your counselor if you feel this applies.  Failing to show for a counseling session or canceling with less than 24 hours notice in order to do academic work will not be considered a valid reason to postpone an appointment.

5. The per-session fee will not be pro-rated if you show up late for your appointment.

6. If a scheduling discrepancy occurs, the policy will be to charge on the basis of what is scheduled in the UCCS computer scheduling system.

7. My signature below indicates that I have read, understand and agree to the terms of this agreement.

________________________________

_______________________
___________
Signature




Printed Name


Date
PAGE  
8

